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Single Trip Travel Insurance

Arranged by
Marcus Hearn

PRE-TRAVEL AND TRAVEL POLICIES

This cover is for residents of the United Kingdom only
Master policy numbers RTNMH40025 A & B
Underwritten by Union Reiseversicherung AG UK Branch
For policies issued from 1st April 2008 to 31st March 2009 with travel before 31st March 2010

For ease of reference please write your policy number below



SUMMARY OF POLICY COVERS

PRE-TRAVEL POLICY

Policy Section Cover Provided First Amount you have to pay
A. Cancellation charges up to £5,000 £75
(See note 1) Deposit only claims: §

TRAVEL POLICY

Policy Section Cover Provided First Amount you have to pay
B1. Departure Delay £20 after first 12 hours
£20 after following 12 hours
up to a maximum of £260 Nil
Missed departure up to £800 Nil
Abandonment after 24 hours up to £5,000 £75
B2. Personal Possessions up to £300 for each individual item
up to an overall total of £250 for valuables
up to a maximum of £2,000 in total £75
Possessions delayed in transit for more than essential items up to £200 Nil
12 hours
B3. Personal Money up to £250 in cash on your person
up to £500 in total £75
Loss of travel documents travel and accommodation costs necessary to replace your lost trayel documents
up to £300 Nil
B4. Emergency Medical Expenses up to £2,000,000 outside the United Kingdom £75
£75
State hospital benefit up to £30 for each full day you are confined to your hospital bed after the day
of your expected discharge, up to a maximum of £1,500
(See note 1) Nil
B5. Curtailment (cutting short your trip) unused proportion of costs up to £5,000 (See note 2) £75
B6. Personal liability up to £2,000,000 rented property damage: £250
other claims: £/75
B7. Personal accident £10,000 for your accidental death Nil
£10,000 for loss of arms or legs Nil
£10,000 if you are permanently unable to work after an accident|on your trip Nil
(See note 3)
B8. Legal advice and expenses up to £20,000 £75

PRE- TRAVEL POLICY

Note 1. Your policy does not provide cover for the medical treatment or procedwe topvidhjglanned, it is not possible to extend the polic
cover thigour policy also does not provide cover for any other re-opasgristry medical conditions. Ifyou haveeverhad a heart related
problem, a stroke, canary breathing problems, diabebesl any other medical condition which has been treated in hospital or has bee
a specialist in the ageargou should phorieavellers HealthCheck&#5 3 707 184 to see if cover is availatiewill confirm any special terms
in writing.

TRAVEL %OLICY

Note 2. Your policy does not provide cover for the medical treatment or procedung topvidiglanned, it is not possible to extend the poli
cover thisYour policy also does not provide cover for re-ocqueraxisting medical conditions. You must also te ifyour health or medicatior
changes between buying this policy and travellpg bhadefverhad a heart related problem, a stroke, @apdgeathing problems, diabetes
had any other medical condition which has been treated in hospital or has been referred to a 3yecedistiishibieldaghorkavellers
HealthChean08451 300 340 to see if cover is availaéewill confirm any special terms in writing.

Note 3. Cover for accidental death is reduced to b0&®itindei.
Policy information

Your insurance is covered under master policy RIMBEAS025 A&B specially arranged through Marcus Hearn and insured by Union
Reiseversicheru@. Cover is provided for each passenger who is shown as having paid the insurance premiums and whose name i
insurance certificate issued by MarcusTHe&aimsurance wording is a copy of the master policies and is subject to the terms, conditions
of the master policies.

No refund of the insurance premium will be given after the policies have been issued unjesdiraftdratabeiptrms, conditions and exclus
do not megbur requirements and an alternative is available. Inythisntasereturn the polpngmium receipt wihr alternative insurance poli
to the place whexai purchased it witihdndays of purchase for a refund to be considered.

Your policy does not provide cover for the medical treatment or procedug topvidhjglannexbur policies do not include cover for claims t
are due to thpee-existing medical conditions ofclose relatives or closéusiness associates who are not travelling yeith

Your policies will not cover you if you are aged 71 years or over at the date of departure.

Our pledge to you

It isour aim to give a high standard of service and to meet any claims covered by these, ffaililyies i @restigtig occasionally get
complaints and these are usually through a misunderstanfitienoimfeuiatidmy complaint will be investigated at once and the matter re
as quickly as possible.



Polic y A—Pr e-Travel P olic y

How your pre-travel policy works

This part gbur insurance document shows details of the pre-travel insurtireseqxilmys of covienits, conditions, exclusions, and informati
what to doyibu need to claim. It is essentiatdhaead itThe policy is a contract betusgandyou. We will pay for any event, as set out in the
policy that happens during the period from purchase of the policy and time of booking to datgoof lieaxes piudwhechppropriate premium.
All numbers and letters shown under 'For each insured-person this insurance will not cover:' refer to the same numbers and letters u
person this insurance will pay:' Where no letters or numbers are shown it applies to tfmaheiegseaitbio disclose material facts
otherwisgour policy will not coyeu and it may invalidate it altogether

When your pre-travel policy starts and ends

The cover on cancellation, as described undék sedépthe pre-travel padieyts from the commencement date of cover ghampremium
receipt, after the policy was issued and engsudearenome to start eadhp.

Disclosure of pre-existing medical conditions

Your policy does not provide cover for the medical treatment or procedig toipvishjglanned, it is not possible to extend the policy to cov
Your policies may not cover claims arisirygdrqme-existing medical conditions soyou need to tals of anythingpu know that is likely fectf
our acceptance ydur cover
A. Pre-existing medical conditions - so thatre can ensungu are provided with the best e@vesin dér please read the following questions
carefully:
1. Havegou, or anyone travelling ydth ever had treatment for:
- any heart or circulatory condition,
a stroke or high blood pressure.
a breathing condition (including asthma).
any type of cancer
any type of diabetes.

2. In the last four yeahsveyou, or anyone who is travelling/auittibeen treated for any serious or re-occurring medical condition,
asked to take regular prescribed medication, or referred to a specialist or consultant at a hospital for tests, diagnosis or treatme

Ifyou have answere@s' to any of the above quesgimnmust tells, we may be able tdesfsome cover and may be able tyaaveredical
condition, although an increased premium may beTegqoabbhs to considgour medical condition please commtaatllers HealthCheck on
0845 3 707 184 This will be charged as a local call from wioeraxeicalling in theited Kingdom. All calls will be treated in the strictest confid

3. You must also te# if:
you are waiting for any other tests or treatment (other than for which the trip is booked as this is automatically excluded) of a
your doctor altey®ur regular prescribed medication.

You need to keep copies of all letters wgpadndfuture referenteur failure to disclose aragerial facts may mean thatur policy will not cover
you and it may invalidate it altog@theeserve the right to charge an increased premium, declin@axghsieaive policy excess, cancel or re!
cover for any person where the facts disclosed are considered unasceptable to

Shouldve require any additional premiumgpaadcepour ofer, this should be paidrevellers HealthCheck either by credit card or cheque, r
payable to WRand sent witHihdays of receipt. Shauld decide not to pay the additional premium the declared medical condition will nof
Full confirmatioroaf terms and conditions will be sentyout taldress aftgour callAny additional medical conditions not declareill twot be
covered.

Any terms and conditions declared under this policy will also be regnndedvahdesurance policy so/tliado not need to declare these twic

PLEASE NOTE:
? We are unable to provide any cover on psychological conditions such as, steggssaitiesating disorders or mental instability

Definition of words applicable to your pre-travel policy

? We are unable to provide cover for anything which is amesedtstihg medical condition of aclose relative or clos®usiness associate.
Listed below are certain words that appear throughoufTtnespolidialways be showoldritype and in all cases will have the meanings sho



Geographical Areas

Area 1 - Europeexcludin@pain but including all countries west of the Ural MégeriainglorocdonisiaTurkeytheAzoresCanary Islands,

Madeira and Mediterranean islands.

Area 2 - Europeincludin@pain and all countries west of the Ural Mdugé&iasMorocdonisialurkeytheAzoresCanary Islands,

Madeira and Mediterranean islands

Area 3 -Australia and New Zealand
Area 4 - Worldwidexcludinthe United Statesdofierica, Canada and the Caribbean.
Area 5 - Worldwidéncludinghe United Stateshofierica, Canada and the Caribbean.

Conditions applicable to your pre-travel policy

At all timese will act in good faitbundealings witlou. The payments for all claims following events thatoocaaiécted geographical area
during the period of cover are depengleunt on
1. OBSERVING THE FOLLOWING:

(a)
(b)
(©)
(d)
()

(f)
©)
(h)
0
()
(k)
o

beingrasident of thenited Kingdom.

taking all possible care to safeguard against accidastifyounhag no insurance cover

produciygur premium receipt confiriyongare insured before a claim is admitted.
givingus full details in writing of any incident that may result in a claim under any section of the policy at the earliest possible time
providing all necessary information and aggista@ycequire ygur own expense (including where necessary medical

certification and detajisuoNational Health number or equivalent and private health insurance).

accepting that no alterations and/or additions to the printed terms an@wopalityrizeofalid unless initiallesl by
checking wyibur doctor on the advisability of makitmigp thyou have any existing medical condition, taking intgcacahosen destination,
the climatic conditions, the stabdityaindition, thefegt of any additional drugs or vaccines necessary and the standard of the med
available. Cover will not be given if travel is against tlyeuadiocsoof
not travelling specifically to receive medical treatngent giprimgin the knowledge yoatare likely to need treatment other than that for
therip is intended.
not requiring insurance for any stress related conditidepegssain, eating disorders or mental instability
not requiring insurance for any medical condition where a terminal prognosis has been given by a registered doctor before buyin
not requiring insurance for any medical condition that is being investigayed are@weliticiy or receiving treatment in hospital at the t
buying this palicy
disclosing mliterial facts as soon as possible after the policy is issued.

2. RECOGNISING OUR RIGHTS TO:

(@)
(b)

(©)
(d)
(e)

()

(9)
(h)

makgour policy void where a false declaration is made or any claim is found to be fraudulent.

subrogate against the responsible party and take proeediagseibut atir expense to recovemforbenefit the amount of any paymer
made under the policy

give? days notice of cancellation of this policy by recordedydelisgurdast known address. In thisveaseéll refund y@u the pro-rata
proportion of any unexpired premiunave paid.

obtain information fy@ur medical records (wihr permission) for the purpose of dealing with any claims. No personal information w
disclosed to any outside person or organisatipouwpihiouapproval.

not to refund the policy premium after the policy has been issued, unless after receipbofitick tattimeetetms and conditions do no
mesatour requirements, in which case the padityum receipt and any other relevant documents must be returned to the pdi#t of sal
days of purchase for any refund to be considered.

only pay a proportionate amount of the claim where there is other insurance in force covering the same risk and to require detai
insurance.

settle all claims under the Law of the coyntryithéah within tbeited Kingdom unlessve agree otherwise wyiih.

maintayour personal details in connection with an anti-fraud claims checking system.

Policy excess

An excess is the amgoothave to pay towards each @dliexcesses shown for this policy are payablénsyredqerson, foreach incident
giving rise to a separate cldimpolicy excess may be increased toprestxating medical conditions confirmed in writingliavellers
HealthCheckhe increased excess will apply to all persons insyad potiey



Section A - Cancellation charges

For each insured-person this insurance will pay:
up tcE5,000 foryour proportion of (i) transport charges, (ii) loss of accommodation and (iii) additional trayel éexgpenpegitbatgreed to pay
and thagyou cannot recover from any other source fgtiowiegessargancellation aff@u bought this insurance and limited to the cancellati
charges at the time of diagnosis of the condition causing the cgnuetigtitradglyour inability to commence travel due to:
(i) the death, injury or illness of:
- you or a friend with whyou are travelling .
- aclose relative who lives in tlaited Kingdom.
- a closéusiness associate who lives in thiaited Kingdom.
a friend who lives abroad and withyathar@re intending to temporarily stay
(||)/ou a friend arose relative who is travelling with and included gour booking being required iitited
Kingdom for jury service or as a witness in a Court of Law
(iii)you, a friend arose relative who is travelling with and included gour booking being given noticedofidancy.
(iv) the requirements of H. M. Forces.
For each insured-person this insurance will not cover:
- you ifyou are agedl years or over at the date of purchase.
- any claim whem have not obtained a written statement at the time of the cancellation confirming the ngaadsipy to cancel
- the firsl75 of any loss, charge or expense made on each claim under this section.
- any payment or part payment made using frequent flyekivdditdersguchers or other vouchers that have no financial face value.
- any payment whgoa have not defed any financial loss.
- any claim that is due to:
- the withdrawal of previously approved lgawecioyployer unless it is due to the death or serious illnessusigestoaesociate.
your failure to obtain the required passport or visa.
your carriers refusal to ajowto travel for whatever reason.
the operation of law or as a result of an unlawful act or criminal proceedings against ayouorimoichgled in
the failure of any transport or accommodation theiv@gent or anybody who is acyiog agent.
the cancellationyofir trip by the tour operator
the failure gbur travel agent or tour operator
the cancellation of any conference or buigirege whicjour trip was to be an add-on.
financial circumstances or unemployment except whenrédisndaeciothatyou received after buying this insurance.
your disinclination to travel.
you travelling in an aircraft (other than as a passenger in a fully licensed passenger carrying aircraft and for no other purpose).
your suicide, self-injury or any wilful act of self exposure to peril (except where it is to save human life).
death or illness of any pets or animals.
- terrorism, riot, civil commotion, strike or lock-out.
- any event that is dugotoparticipating irhazardous activity unless an additional premium has been paid and the policy endorsed.
- cancellation due to the fear of an epidemic or pandemic.
- cancellation due to complications with pregnancy or childbirth where the pregnancy woitl\wegkdatetnewtart of the
trip unless the pregnancy was confirmeud lojpctor after buying this insurance.
- cancellation due to pregnancy or childbirth where the pregnancy had beesnwondictoedhdipre buyingitigsrance unless
there is a specific and unexpected medical condition.
- the cost @fir Passenger Duty
- cancellation due to death or ilineslosH ®lative or closéusiness associate caused byme-existing medical condition
- any deterioration of or loss or damage to property qrimgsisjugath or expense directly or indirectly due to, contributed to or
caused by:
way terrorism, biological or chemical warfare, invasion, act of forieagtild@ie=ntwhether war has been declared or notyetieiliomr
revolution, insurrection or military or usurped power
anypre-existing medical condition or health condition that has been diagnosed, been in existenceyou toawehiebeived treatment from a
hospital or specialist consultant during the last foufoyedrieiou are awaiting or receiving treatment or under investigatieinavdeagreed
cover in writing and any additional premium has been paid.
- any payments made or charges levied after the date of diagnosis ofyy bealigeoirmedication after the policy was bought
unless this has been advisedaod any revised terms or conditions have been confirmed in writing.
- cancellationyafur trip due to a medical condition of a person traveftgwnitiincluded gour booking, where the risk
attaching to that medical condition has not been acsdaptaditiyg.
-you being under the influence of drugs (except those pregenitredibiered doctor or registered medical practioner but not when prescri
treatment of drug addiction).
-you being under the influence of alcohol or solvents or anythingpeelpting abuse of alcohol or solvents.
- any claim arising fromaterial fact known byou at the time of buying this policy or which occurs between booking and travel unless it he
disclosed ts andwe have agreed in writing any terms applicable.
- any deliberate or criminal actibyuaed-person.
- cancellationyafur trip due to the advice or recommendations published by the Foreign and Cofite@amdegiiiiiCitble at the tiymiof
departure.
- any loss as a consequence of the failure of facilities including tnédicalatable for the treatment for which the trip is intended
- any consequential loss unless it is specified in the policy
(iv)- any claim whe@ have not obtained prior authority to take leave.
- any claim where leave has been cancelled on disciplinary grounds.




What you need to do if you wish to make a claim under this section of the policy:

Notify the travel agent/tour operator immediately, by telephone and yownigied ttheancel and obtain a cancellation invoice. Obtain a ¢l
from the claimsioé, either by telephone or from the internety@andegistered doctor to complete the medical questions under the cance
sectionYou should send any booking receipts to the ilms of

Polic yB—T ravel P olic y

How your travel policy works

This insurance document shows the sectionslohiteyeonditions, exclusions, information on whataekxdito claim, how to obtain legal
advice and how to contacd4lmeur emergency assistance service. It is essgotiakthaitIhe policy is a contract betusgandyou. We will

pay for any event, as set out in thethalidyappens during the period of cover fpowtask paid the appropriate premium.

Your travel insurance policy is not intended to cover items of high value, such as video camcorders, expensive watches etc., as thes
underyour house contents insurance @l &isks extension3girdays of the yedhere is a maximum amgauntan claim for each individual ite
and a maximum amount in totalfables, andthese are shown undep#ngonal possessions sectionThepersonal possessions section igot
'new for old' and an amount for age, wear and tear will be deducted.

Your policy covers treatment of medical conditions in emergency and which will respond quickly to treatment. It igauofointendee o aoy
long term treatment and in these circumstances, bearing in mind the aoluicghggvdndaljcalfioérwe reserve the right to tranysfeto a state
hospital, where adequate facilities are available, oryeptatiiagenited Kingdom.

All numbers and letters shown under 'For each insured-person this insurance will not cover:' refer to the same numbers and letters u
person this insurance will pay:' Where no letters or numbers are shown it applies to the whole section.

When your travel policy starts and ends

The cover under all sections starts at the begiomirtigpods shown gour premium receipt and end@onreturrhome or expiry of the policy
whichever is the first. No furtpgare covered.

Extension of period

In the event ydur death, injury or illness or that of anyone travejbngwitbcause of delay or failymebbé transport services or if you are
required to stay in hospital longer than the intendgoupseadhable to completdripdefore the expiry of this policy the cover will be auton
extended without additional premium for the additional days nenessaoyriplete tkwp.

Change in medical condition or ongoing medication

Ifyour health orour ongoing medication changes between the date the policy was bought and tgewatesbblsid@avellers HealthCheck
on08 451 300 340 as soon as possiltle.will advisgou what coveve are able to provide after the date of didgmosserve the right to increase
the premium, increase the excess, exclude the condition or withdraw the cover should the stability of the condition make it necessarn

Definition of words applicable to your travel policy

Listed below are certain words that appear throughoufTtnespolidialways be showoldritype and in all cases will have the meanings sho

below

Insured-person/youlyour - means any person named on the premium receipt.

Welour/us - means Union ReiseversichA@ng

Pre-existing medical condition - means any serious or recurring medical condition which has been previously diagnosed, investigated o

wayat any time prior to travel, even if this condition is currently considered to be stable and under control.

Material fact — a piece of important information that would increase the likelihood of/euclpoticynder

Resident - means a person who has had thefiomaiin theJnited Kingdom and has not spent more than six months abroad in the year bef
this policy

Close relative - means spouse or partner of over six months, parents, grandparents, legal guardigretepapanesiis-Emt, uncle, brother
sisterchild, grandchild or fiancé(e).

Business associate - means a business parttisgctor or employegoafs who has a close working relationshjipuwith

Personal possessions - means eachyour suitcases and containers of a similar nature and their contentya@andrarti@asing or carrying
includingpur valuables (as shown below) godr passport.

Valuables - means cameras, photographic equipment, camcorders, video, satellite navigation equipment, television and telecommunit
radios, cassette players, CD players, Ipods, MP3 players, audio equipment, computers, computer games machines, binoculars, t
jewelleryvatches, furs, precious or semi-precious stones, articles made of or containing gold silver or other precious metals, films,
cartridges, discs or Compact Discs.

Pair or set - means two or more itemsrsbnal possessions that are complementary or used or worn.together

Personal money - means bank and currency notes, cash, cheques, postal and money orders, current postage stamps, travellers' cheq
vouchers that have a monetary value, travel tickets and ski pass, all gburcivate dse.

Travel documents — means current passports, valid visas, travel tickets, European Health Insurance Cards (EHIC) and valid rettrocal

Home - means one wdur normal places of residence ntteel Kingdom.

Trip - means a holiday or journey that begirysweawehome and ends gmour return to eithery@ur home, or(ii) a hospital or nursing home in
United Kingdom followingour repatriation, both during the period of cover

International departure point - means the airport, international rail terminal or port where ftlyatputteandtional train or sea vessel is boarde
takgou from thé&nited Kingdom toyour destination and the retiight, international train or sea vessel is boarded to start the yimal part
journey to theited Kingdom.

Flight - means a service using the same airline or airline flight number

Public transport — means buses, coaches, internal flights or trains that run to a published scheduled timetable.

Hazardous activity - means mountaineering (requiring the use of ropes and/or guides), pot-holing, racing (other than on fod)neetuds, di
parachuting, gliding, go-karting, hot-air ballooniiogtibatjfaynter sports and any other activity that requires skill and involves increasec
injunifyou are taking part in any sport not listed above please twetasurgou are covered.



Manual labour — means work involving the lifting or carrying of heavy items, work at a higher level than two storeys or any form of wor
United Kingdom - means Englandalég, Scotland, Northern Ireland, the Channel Islands and the Isle of Man.

Home country — means both the cowumnlive in within thieited Kingdom andyour country of nationality

Winter sports - means skiing, snow boarding and ice skating.

Unattended - means left away fymor person wheyeu are unable to clearly see and are unable to ggbirgidrednal possessions.

Geographical areas

Area 1 - Europeexcludin@pain but including all countries west of the Ural MégeriainglorocdonisiaTurkeytheAzoresCanary Islands,
Madeira and Mediterranean islands.

Area 2 - Europeincludin@pain and all countries west of the Ural Mdugé&iasMorocdonisialurkeytheAzoresCanary Islands,
Madeira and Mediterranean islands

Area 3 -Australia and New Zealand

Area 4 - Worldwidexcludinthe United Statesdofierica, Canada and the Caribbean.

Area 5 - Worldwidéncludinghe United Stateshofierica, Canada and the Caribbean.

Conditions applicable to your travel policy

At all timese will act in good faitbundealings witlou. The payments for all claims following events thagtoocasaiécted geographical area
during the period of cover are depenglemt on
1. OBSERVING THE FOLLOWING:
In respect of all sections of the policy
(a) beingrasident of theJnited Kingdom.
(b) taking all possible care to safeguard against accjdess, dnjdaynags ifyouhad no insurance cover
(c) produciggur premium receipt confirypogare insured before a claim is admitted
(d) givings full details in writing of any incident that may result in a claim under any section of the policy at the earliest possible time
(e) notifying immediately of any changgsiimhealth or medication gfierbuy the policy
(f) passing onumimmediately every writ, summons, legal process or other communication in connection with the claim.
(g) providing all necessary information and assistaycequire yur own expense (including where necessary medical certification and
your National Health number or equivalent and private health insurance).
(h) not admitting liability for any evédating ¢ make any payment watlrqarior written consent.
(i) accepting tlyatr policy cannot be extended once it has expired other than as defined in the extension of period.
(i) accepting that no alterations and/or additions to the printed terms angwaopdiibynissofalid unless initiallesl by
In respect of sections, B4, emergency medical expenses and B5, curtailment, only.
(k) checking wythur doctor or registered treating practitioner on the advisability ofrip#king llhge any existing medical condition, taking
accounyour chosen destination,
the climatic conditions, the stabdityaindition, thefedt of any additional drugs or vaccines necessary and the standard of the med
available. Cover will not be given if travel is against tlyeuadioctoof
() not traveling specifically to receive medical treatnyent tligrioigin the knowledge yoatare likely to need treatment other than that for \
this
trip is intended.
(m) not requiring insurance for any stress related conditidepeasséiy, eating disorders or mental instability
(n) not requiring insurance for any medical condition where a terminal prognosis has been given by a registered doctor before buyin
(o) not requiring insurance for any medical condition that is being investigayed ard@weliticly or receiving treatment in hospital at the t
buying this palicy
In respect of sections B2, personal possessions, B3, personal money, only.
(r) providing full details of any House ContahtRiaks insurance polysesnay have.
(s) retainingur tickets and luggage tags and notifying the PoliZehaiitsrof any loss or theft or to the carriers when the loss or damage
occurred in tran&itt should obtain either a Police report or a carrier's Property Irregularity Report (B Rpiosnamdtkimclose this with
your claim form.
(t) complying with the carrier's conditions of carriage.
(u) not abandoning any propetyotahe claimgiog.
2. RECOGNISING OUR RIGHTS TO:
(a) makgour policy void where a false declaration is made or any claim is found to be fraudulent.
(b) take over and deal witbunname the defence or settlement of any claim made under the policy
(c) subrogate against the responsible party and take progmediagseibut atir expense to recovemforbenefit the amount of any paymen
made under the policy
(d) giv& days notice of cancellation of this policy by recordedydeliggmgutdast known address. In thisveasgeéll refund to
you the pro-rata proportion of any unexpired poenmave paid.
(e) obtain information froun medical records (withr permission) for the purpose of dealing with any medical claims. No personal inforrr
disclosed to any outside person or organisatigouviphioutapproval.
(f) cancel all benefits provided Ipplibiswithout refund of premium when a payment has been made for cancellation ortaprtailment of tl
(9) not to refund the policy premium after the policy has been issued, unless after receigboffithe tihat thesterms and conditions do not
meejour requirements, in which case the padityum receipt and any other relevant documents must be returned to the pdift of sale
days of purchase for any refund to be considered.
(h) not make any payment under s@6étimmdB7 for any event that is covered by another insurance policy
(I) only pay a proportionate amount of the claim undBd SB2tB3)84, B5, and B8, where there is other insurance in force covering the sat
risk and to require details of such other insurance.



()) settle all claims under the Law of the coyntryitkadah within thieited Kingdom unlessve agree otherwise wiih.
(k) maintayour personal details in connection with an anti-fraud claims checking system.

Policy excesses - in respect of sections B1, departure delay, B2, personal possessions, B3, personal money, B4, emergency
medical expenses, B5, curtailment, and B6, personal liability, B8 legal advice and expenses, only.

An excess is the amguonthave to pay towards each claim.

Each section of the policy listed carries anAdixersssses shown for this policy are payablénsyredgterson, foreach incident giving rise to
separate claiffhe policy excess under se@barsd B5 may be increased to inghuelexisting medical conditions confirmed in writing by
Travellers HealthChéddke increased excess will apply to all persons insyd potey

Exclusions applying to all sections of your travel policy

A This insurance will not pay for:

any deterioration of or loss or damage to property orlaggldiayjtinjuryillness, death or expense directly or indirectly due to, contribute

caused by :

(1) warterrorism, biological or chemical warfare, invasion, act of foredastiléie=niwhether war has been declared or not)edieiliomr
revolution, insurrection or military or usurped power

(2) participation ihaaardous activity unless the appropriate additional premium has been paid and the policy endorsed.

(3) anyre-existing medical condition or health condition that has been diagnosed, been in existenceyou fomwehiebeived treatment from a
hospital or specialist consultant during the last toéwrywhrshiou are awaiting or receiving treatment or under investigatiemmawéess
agreed cover in writing and any additional premium has been paid.

(4) any claim dueytor carriers refusal to ajowto travel for whatever reason.

(5) any payments made or charges levied after the date of diagnosis ofyany tudettyerimedication after the policy was bought unless |
been adviseditoand any revised terms or conditions have been confirmed in writing.

(6) curtailmentyalr trip due to a medical condition of a person travejiaganitiincluded gour booking, where the risk attaching to that me
condition has not been acceptsdrbwriting.

(7)you being under the influence of drugs (except those pregurilvedistered doctor or registered treating medical practitioner but not w

prescribed for treatment of drug addiction).

(8)you being under the influence of alcohol or solvents or anythingprelpting abuse of alcohol or solvents.

(9) delayconfiscation, detention, requisition, damage, destruction or any prohibitive regulations by Customs or other government offic
any country

(10) any claim arising fromaterial fact known byou at the time of buying this policy or which occurs between booking and travel unless it

disclosedus andwe have agreed in writing any terms applicable.

(11) any deliberate or criminal actitsugad-person.

(12)manual labour.

(13)you travelling against the advice or recommendations published by the Foreign and Gomisothapglitedle at the tiymiofleparture.

B. This insurance will not cover:

(1) loss of earnings, additional hotel costs, additional car hire, additional parking fees, kennel fees or any other consequential loss
it is specified in the policy

(2) any loss due to currency exchanges of any and every description.

(3) you ifyou are agedl years or over at the date of purchase.

Section B1 - Departure delay (applicable only to trips outside the United Kingdom)

For each insured-person this insurance will pay:

1. you £20 compensation if the departyriointernationglight, international train or sailing is delayed for m@rbdbedrom its scheduled
departure time and your possessions have been checked in. If the delay continues we will 2/farfedbbrcsumplefte period of 12 he
up to a maximurf260.

2. up 65,000 for the cancellation of your trip if your possessions have been checked in and after 24 hours delay you wish to aband

3. up tB800 for alternative transport to get you to your destination:

(a) the car in which you are travelling to your international departure point becomes undrivable due to mechanical failu
in an accident, or
(b) your public transport is delayed, preventing you from getting to your international departure point in time to check ir

You will need to obtain independent confirmation of the circumstances.

For each insured-person this insurance will not cover:

- the cost of any accommodation, food, drink, telephone calls or faxes.

- any claim that is due to the failure of any transport or accommodadkiein pgantier anybody who is actiog agent.

1 &2 - any compensation unfessave checkedyiour possessions and obtained written confirmaiour fagtime, railway

compashipping line or their handling agents that shows the reason thietselwelaled departure time and the actual
departure timygoof flight, international train or sailing.

- any compensation where the airline, railway company or shipping line or their handling agents provide alternative transport
departs wittirnours of the booked departure time.

- any compensation yhenour operator has rescheguoladlight itinerary

- any claim wh@tehave not pre-booked, whardnave a stand-by ticket and do not have confirmed space or ttinet &rdradttbeing
overbooked.

2. - the firs€75 of any claim madeyby.

- abandonment wheretthpeis oR days duration or less, or is a oniejway



3. - any claim that is a resyloaf failure to allowfsziént time fpour journey to thigernational departure point to check-in by the time shown
your travel itinerary
- any claim arising from the faiputgiotransport services that is due to a strike or industrial action that started or that had
been announced before the gade aéparture framme.

What you need to do if you wish to make a claim under this section of the policy:
You need to obtain a letter from the airline, railway company or shipping line or their handling agents that shows (a) scheduled dep
departure time, and (c) reason for th&@esg only covered if the delay is mofe tiaurs.

Section B2 - Personal possessions

For each insured-person this insurance will pay:
(@) up to a total £%,000 foryour personal possessions to cover:
eithe(i) the cost of repair of items that are partially damageeuwhitgi,arp to the market value of the item, allowing for age, wear an
or (i) the market value of the item, allowing for age, wety eodeteiems that are stolen, permanently lost or destroypgmiwtrilst on
(b) up to a total£100 to cover the purchasessentiatems ijour personal possessions are misplaced, lost or stolgown
outward journey frondiited Kingdom for ovet2 hours from the tiyoe arrived atour trip destinatiofyou must keep all receipts for these
items and send themus waithyour claim and any amount paid will be deducted from the final claim settlement if the items are pern

For each insured-person this insurance will not cover:
(@) - the firdl75 of each and every incident giving rise to a claim.
- more th&800 for any one artigeir or set of any kind, whether they are solely or jointly owned.

- more th&?b0 in total foraluables whether solely or jointly owned.

- more thAH0 in respect of sunglasses, spectacles or prescription glasses.

- more thafi100 for items lost or stolen from a beach or lido.

- mobile telephones, SIM cards, mobile telephone prepayment cards, lost or stolen mobile telephone call charges or mobile tele

- any claim for loss or theft ydodnave not notified the polme,carrier or tour operator's representative and obtained a written repor

- any claim whye are unable to provide the damaged items on request or to prove the existence or prove the ownership of any
insured value in exce&d of

- loss of, or damage to, property that does notbelongrtg memberyofir family

- any claim that is the result of a domestic dispute.

- any breakage or damage to fragile articles, paintings, works of art, sculptures, audjoedismrcangteézcommunications equipm
musical instruments, household goods unless the breakage or damage is caused by fire, theft or in an accident to the motor v
being carried.

- loss or damage due to atmospheric or climatic conditionseageothear vermin.

- the cost of replacing or repairing dentures.

(@) &(b) - the loss, theft or damage to:
films, tapes, cassettes, cartridges or discs other than their value as unused material unless purchasetepséineapnaed
to the maker's latest list price.
duty free items such as tobacco products, alcohol and perfumes.
perishable goods, bottles, cartons and any damage caused by them or their contents.
pedal cycles, wheelchairs, prams, pushchairs or baby buggies except while they are being captiblit asihsggetge on
sports equipment whilst in use.
any items more specifically insured elsewhere.
valuables carried in any suitcases, trunks or similar containersnattemdisft
valuables leftunattended except where they are locked in a safe or safety deposit box where these are available or left
your lockedbersonal holidaytrgy accommodation.
contact or corneal lenses or artificial limbs.
- mor;é;onds coupons, stamps negotiable instruments, securities or documents of any kind.
personal possessions leftunattended away froryour personal holidaytriy accommodation exgepsonal possessions
(but n@uables) left betwed0D0 am andl1.00 pm local time (during daytime) in the locked boot or covered luggage area of
a motor vehicle where entry was gained by violent and forcible means.

What you need to do if you wish to make a claim under this section of the policy:
For all loss or damage claims duringytnansiéd to (a) retaiour tickets and luggage tags, (b) report the loss or damage to the airline, rall
companyshipping line, coach company or their handling agents, and obtain a Property Irregularity Report (PIR) form2drhitsuesjuivaler
luggage is delayed longerihaours ogour outward journggu mayneed to buy sorgsentistemsyou must keep all the receipts to poave
claim.

For all damage claiyos should retain the items in waseish to see theYou will need to obtain an estimate for repairs or a letter confirmir
damage is irreparalites should keep receipts or vouchers for any items lost or damaged as these witiltadfaitm prove
For all lossg®u should report to the Police as soon as possible, 2adheutisiof discoveand obtain a written report and reference numbe
themYou should also report the logsuiotour operator's representative or hotel/apartment manager wherever appropriate.




Section B3 - Personal money

For each insured-person this insurance will pay:

(@) up tcE500 for the loss or thefyair personal money duringour trip

(b) up tE250 for additional travel and accommodation expenses necessarily incurred to obtaavalefiaceemsnivhilst ogour trip ifyour
travel documents are lost or stolen duyimg trip.

For each insured-person this insurance will not cover:
(@) - the firdl75 of each and every incident giving rise to a claim.
- more th&260 in total in cash or currency , whether solely or jointly owned.
- loss or thefperfsonal money due to depreciation in value, currency changes or shortage caused by any error or omission.
- loss or theft of travellers' cheques where the bank provides a replacement service.
(@)&b) - loss or theftpErsonal money ortravel documents that are not:
onyour person.
held in a safe or safety deposit box where one is available.
left_out of sightyiour lockedpersonatip accommodation.
- any claim for loss or thefyainbes/e not notified the Polme,carrier or tour operator's representative and obtained a written re
(b) -the cost of the replacertravdl documents.
-any costs incurred before departure powafegurrhome.
- any costs which are due to any errors or omigsiotiavehdocuments.
your failure to obtain the required passport or visa.
- any expenses for food or drink.

What you need to do if you wish to make a claim under this section of the policy:
For all lossg®u should report to the Police as soon as possible, aadhauitisiof discoveand obtain a written report and reference number
themYou should also report the logsuotour operator's representative or hotel/apartment manager wherever appropriate.
For loss of money will also require (a) confirmatiogduotdK currency exchange of the issue of foreign currency or travellers' cheques,
confirmations for currency changed from travellers' ¢cl{epuérersterling is involved, documentary evidence of possession.
For lost or stolaavel documents you will also need get a letter from the Consulate, airline or travel prygriddatarhedea replacement and ke
all the receipts jour travel and accommodagipenses.

Section B4 - Emergency medical and associated expenses

PLEASE NOTE:
If you are admitted to a hospital, other than for treatment relating to the purpose of the trip, this must be reported to our appointed e
medical assistance service as soon as it is practically possible. There are also special outpatient arrangements within Europe. Plea:
of policy for details.
For each insured-person this insurance will pay:
toyou oryour legal representatives the folloetggsargmergency expenses that are payable within six months of the event that causes
results frogour death, injury or iliness
1. Trips outside the United Kingdom, but including the Channel Islands when they are your trip destination
(@) up tE2,000,000 for reasonable:
(i) fees or charges to be paid oytaidBome country for medical, surgical, hospital nursing home or nursing services
(i) additional travel, accommodation and repatriation costs to be nyadeafut fwrlarmyne other persamo is required
for medical reasons to stgguwithtravel tgou from within thiaited Kingdom or to travel witbu.
(iii) charges followyayr death outsideur home country foryour burial or cremation in the locality yobedeath occurs
up to a maximum d@ad plus the cost of returgimg ashe$iome or the return yur body tgour home.
(b) up tE200 to cover emergency dental treatment only to cure sudden pain.
(c) £20 for each additional full daydhedre confined to bed in your pre-booked hospital beyond your scheduled discharge date.
(d) up tE150 for the loss of excursionsythigpre-booked and pre-paid jouirhome country and are unable to take because
your confinement to bed either in a hospitaluotrip accommodation, and on whichre unable to obtain a refund.
For each insured-person this insurance will not cover:
1. (2)&b) - the firs£75 of each and every incident giving rise to a claim exgephahensed a European Health Insurance Card (EHIC) or
mutual agreement between countries to obtain a reduction in medical costs, whé\iLthis is reduced to
- any elective or pre-arranged treatment.
- any routine non-emergency tests or treatment.
- any treatment or hospitalisation which can be reasonably expected other than or including thattemdeuch this
- the cost of private treatment where adequate state facilities are available.
the cost of replenishing supplies of any poedietonsing at the start ofriveor further treatmémtany condition
you had at the startyodr trip.
- the cost of taxi fares for anyone other than the patient, telephone calls, faxes or any expenses for food or drink.
- the cost of repatriation where necessary medical treatment is available locally in a facility considered acceptable by the
Medicdidef of the emergency assistance service.



1&2.- any claim that is caused by:
- you travelling in an aircraft (other than as a passenger in a fully licensed passenger carrying aircraft and for no othe
you driving a motorcycle for wioicklo not hold a full licence to naerihome country.
you riding on a motorcycle without wearing a crash helmet, whether legally required locally or not.
your suicide, self-injury or wilful act of self exposure to peril (except where it is to save human life).
your participation irhaardous activity unless an additional premium has been paid and the policy endorsed.
pregnancy or childbirth where the pregnancy 28asenics.

1.(a)() - any services or treatment receiyed \ithiryour home country.

- any services or treatment recgime@Byny treatment that in the opinion of the emergency assistance service, in cgmsultation
treating dgatan reasonably wait yatilreturn to thénited Kingdom.

any services or treatment receiyed bfter the date on which in the opinion of the emergency assistgnoceaersadely returome,
that would exceed the gost tépatriation.

- repairs to or for the provision of dentures, artificial limbs or hearing aids.

- any dental work involving the use of precious metals.

- in-patient treatment that has not been notified to and agreed by the emergency assistance service.

- any extra costs for single or private accommodation in a hospital or nursing home.

- any costs for treatment, including exploratory tests, that has no relationship with the illness or injury on which the claim is b

.(a)(iii) -your burial or crematiogaar home country.
1.(b) - emergency dental work costing météthan
1.(c) - more th&h500 in total for state hospital in-patient benefit.

2. - the firs£75 of each and every incident giving rise to a claim.

PLEASE NOTE:

1. If travelling within Eugapeshould carry a European Health Insurance Card (EHIC) and use this at state registered doctors and state
hospitals to save costs.

2. If travellingAaistraligou should register with Medicare on aireral.is a Medicar@cefin all major towns and citesstralia.
Registration is free and this willyentittereduced medical charges from doctors, reduced prescription charges and access to Medicat

FOR PRACTICAL ASSISTANCE IN A MEDICAL EMERGENCY OR IF YOU NEED TO CUT YOUR TRIP SHORT
CONTACT EMERGENCY ASSISTANCE FACILITIES 24 HOUR EMERGENCY ASSISTANCE ON +44 (0) 845 260 3 260

What you need to do if you wish to make a claim under this section of the policy:
Emergency medical details are given separately above.
For non-emergency cases, visits to doctors, hospital outpatients, gopimaustadaep all receipts accounts and medical certificates.

Section B5 - Curtailment (cutting short your trip)

For each insured-person this insurance will pay:
up tcE5,000 foryour unusegbroportion of (i) transport charges, (ii) loss of accommodation and (iii) additional trayel d»enpagltbatgreed
to pay and thgdu cannot recover from any other source fgtiomiegessargurtailment yéur trip due to :
(a) theip being cut shortymur early retutmome because of:
(i) the death, injury or iliness of:
- you or a friend with whyou are travelling .
- aclose relative who lives in thiaited Kingdom.
- a closéusiness associate who lives in thiaited Kingdom.
- a friend who lives abroad and withyadnarare intending to stay
(iyou, a friend arose relative who is travelling with being required in timited Kingdom for jury service or as a witness in
a Court of Law
(iiyou, a friend alose relative who is travelling with being called back by the Policg@ftdrome, or the home in thrdted Kingdom of
your friend oclose relative, or usual place of business intteel Kingdom, having sféred from burglasgrious fire, storm or flood.
(b) theip being interrupted becawsehave been confined to hospital for theyoastrgd because of injury or iliness.

For each insured-person this insurance will not cover:
- the firdl75 of any loss, charge or expense made on each claim under this section.
- any payment or part payment made using frequent flyehivdditdergyuchers or other vouchers that have no financial face value.
- any payment whgoa have not defed any financial loss.
- any claim that is due to:
the withdrawal of previously approved lgawechyployer unless it is due to the death or serious illnesssfigestoassociate.
your failure to obtain the required passport or visa.
the operation of law or as a result of an unlawful act or criminal proceedings against ayqowormoichgled in
the failure of any transport or accommodation thewagent or anybody who is actiogy agjent.
the curtailmentyolr trip by the tour operator
the failure gbur travel agent or tour operator
the cancellation of any conference or bugiregs whicjour trip was to be an add-on.
financial circumstances.
your loss of enjoyment ofttipehowever caused.
your suicide, self-injury or any wilful act of self exposure to peril (except where it is to save human life).
death or illness of any pets or animals.
curtailment due to death or illnestoeé gelative or closéusiness associate caused bye-existing medical condition.
terrorism, riot, civil commotion, strike or lock-out.
- any event that is dugotoparticipating imazardous activity unless an additional premium has been paid and the policy endorsed.



- curtailment because of complications with pregnancy or childbirth where the preghamseksias over
- any unused portiopoof original ticket where repatriation has been made.
- cutting shorbur trip unless the emergency medical assistance service have agreed.
- any event causedybyr failure to get a medical certificate from the treating doctor neau soendtaseng that states the necessity to retur
home due to death, injury or illness.
- curtailment cover whertrithés oR days duration or less or is a ongivay
- any loss as a consequence of the failure of facilities including toédicalatable for the treatment for which the trip is intended
- curtailment due to any event caused by:
you driving a motorcycle for wioicklo not hold a full licence to naerihome country.
you riding on a motorcycle without wearing a crash helmet, whether legally required locally or not.
What you need to do if you wish to make a claim under this section of the policy:
Ifyou feelyou need to cut shyour trip you will need a letter confirming this is due to medical necgasitlydetimg doctor in resort, and to con
this witlour appointed emergency medical assistance service. Curtailment claims will not otheisisshrilcbkesgdany receipts or accour
given tgou and send them in to the clafios.of

Section B6 - Personal liability

For each insured-person this insurance will pay:
up tcE2,000,000 plus costs agreed betvwasan writing, for any event occurring during the period of this ingowaaredejatly liable to pay that
relate to an incident caussgibgnd that results in:
(a) injuryiliness or disease of any person.
(b) loss of, or damage to, property that does not pedomgaioy memberyotir family and is neitheydar charger control nor under the charge
or control of any memb@uofamily
(c) loss of, or damagérip accommodation which does not bejongtany memberyotir family
For each insured-person this insurance will not cover:
(@) &(b) - the firgf5 in respect of each and every event that causes a claim.
© - the firs£250 in respect of each and every event that causes a claim.
- any liability for loss of or damage to propertyilimésgpior disease:
- where an indemnity is provided under any other insurance.
that is stéred by anyone who is under a contract of seyoiceantitng as a carerhether paid or not,any memberyofir family and is
caused by the wgoki or any memberyotir family employ them to do.
that is caused by any deliberate act or omigsion by
that is caused ygur own employment, profession or business or any ry@mfmEniy
that is caused Yoyur ownership, care, custody or control of any animal.
that falls oyou by agreement and would not have done if such agreement did not exist.
- any liability for injillgess or diseasefatgd byou or any memberyofir family
- compensation or any other costs caused by accident@imaminegship, possession or control of any:
land or building or their use either byoar bahalf other thgour temporaryip accommodation.
mechanically propelled vehicles and any trailers attached to them.
aircraft, motorised skis, motorised waterborne craft or sailing vessel.
firearms or incendiary devices.
What you need to do if you wish to make a claim under this section of the policy:
Never admit responsibility to anyone and do not agree to pay for any damage, repair costs or compensation. Keep notes of any circt
become a claim so these can be suppdi@dbioy with any supporting evidenoay require.

Section B7 — Personal accident benefit

For each insured-person this insurance will pay:

Asingle paymentyour accidental bodily injthrt independently of any other cause, resuits in
amount of payment

(a) death £10,000
(b) total and permanent loss of sight in one or both eyes or total loss by physical severance or total and permanent
loss of use of one or both hands or feet £10,000
(c) permanent and total disablement from engaging in paid employments or paid occupations of any and every kind
all occurring withthmonths of the event happening. £10,000*
For each insured-person this insurance will not cover:
- any event that is due to:
you travelling in an aircraft (other than as a passenger in a fully licensed passenger carrying aircraft and for no other purpo:s
you driving a motorcycle for wioicklo not hold a full licence to rj@arihome country.
you riding on a motorcycle without wearing a crash helmet, whether legally required locally or not.
your suicide, self-injury or any wilful act of self-exposure to peril (except where it is to save human life).
your participation irhaardous activity unless an additional premium has been paid and the policy endorsed.
- more than one of the benefits that is a result of the same injury
- more thatl,000 death payment wlyenr age is under sixteth)(years.

*PLEASE NOTE
Wherg/ou are not in any paid employments or paid occupations, this shall be yiefineshiakdativities, pastimes and pursuits of any and «
kind'.

What you need to do if you wish to make a claim under this section of the policy: n{
S

In the event of deathwill require sight of an original copy of the death certificate, for other claims please write describing the circu
accident and its consequencegpanidll be advised what further documentation is required.




Section B8 - Legal advice and expenses

For each insured-person this insurance will pay:

up tcE20,000 for legal costs and expenses incurred in pursuing claims for compensation andytamdgath dugtrsonal injury whilst on the
trip providedre always have complete control over the legal proceedings and the selection, appointment and control of lawyers and w
you will supply any reports or information andugranéitihe claimgioé as may be required.

For each insured-person this insurance will not cover:

-the firsE75 in respect of each and every event that causes a claim3@tharutemninitial free advice.

- any costs to pursue a claim against a travel agent, touowpergémiséne insurers or their agents or the afaiens
- any costs to pursue a claim against the hokpitélostpital where the treatment tapttaikes place.

- any legal action where the estimated amount that will be recoverdd(s.less than

- any legal expenses wivereonsideyou are unlikely to obtain a reasonable settlement.

- any costs that can be considered under an arbitration scheme or a complaints procedure.

- any legal expenses incurred vatingartor authorisation or that of the cliaes of

- any claim madeyy against anothiesured-person or member wéur family

PLEASE NOTE:
We will not pay legal expenses to bring proceedings in more than one country in respect of the same event.
Ifyou are awarded compensation and receive payment then all sumgspshidlbbelpaid out of that compensation.
What you need to do if you wish to make a claim under this section of the policy:
Ifyou have an accident abroad and require legaloadshicelld telephane
Pannone LLP, 123 Deansgate, Manchester, M3 2BU
They will arrange for up to thirty minutes of advice ttw peudiyem lawyefo obtain this serwoa should:

telephon8161 228 3851 or fax0161 909 4444

Ho w to obtain medical assistance

assistance

We have arranged a new type of emergency medical assistangeudoecatti@ue witbur trip.

Our appointed emergency medical assistance service i8%opevaseal day aBéb days a year fgour benefit. ifou are admitted to a hospital o
clinic as an in-patiemt emergency assistance service must be notified as soon as it is practical to do so, and 48 toeitategiwithin
admission. In order to confirmatinatre insuregbur treating doctor or physician should contact the emergency assistance sguuice to advi
condition so that approval of treatment and payment of medical bills@arappagjivied. emergency assistameEe has experienced multi-
lingual co-ordinators to yakecalls and to allow them to deajonitbase quicklplease make syl have this insurance policy and all other
relevant information wath After consultation wiihr treating doctor or physician, they will decide the most suitable, practical and reasor
toyour problem, based upon the medical criteria. If adequate treatment is not aitait@yldéodattided that repatriation by regular airline
air or road ambulance is the best option, but onlypuotidating doctor anda chief medicafioér confirgour fithess to travel.

Triage Service

To save/ou needing to call a dogtorcan cabbur specialig4 hour triage service indhiged Kingdom. You will speak directly with onarof
paramedics who will ygkethrough the same procedures and systemms Waatld get abme through NHS Dir@dtey may be able to adxise
how to deal with the condition and what medicagewl, using brand names local toywhere.

Outpatient treatment

If, after speakingoto triage service, it is thought bettgothasit an outpatient chiicparamedic will adwise which is the best clinic to visit.
Some clinics look bketar hotels but the medical care is Baiter atandardle will diregtou to the most suitable location, which may be at a
hospital.

Inpatient treatment

If the condition is seriousyandhave not already been taken to a haspitdll diregiou to one which has the best facilityesifeaonditioThis
may be a state hospital as, in many cases, they are best equipped to deal with most conditions.

Ifyou have been admitted to a hospital it is impergtiuecétias as soon as possible, and certainly2dvtiburs of admissidhis will allows to
discusyour condition and treatment with the doctor to find the best way forward.

All these service are available on one number
+44 (0) 845 260 3 260

You will need to have the following informatyon:with

Your premium receipt number and details of booked travel arrangements
Name and age of patient

A contact name and telephone number

Your location (hotel/apartment name and its address)

The medical problem

If youhave been admitted to hospital
Location of hospital and doctor's telephone number



APPLICABLE TO BOTH PRE-TRAVEL AND TRAVEL POLICIES

Wher e to obtain a ¢ laimf orm

We have appointé@chvel Claims Facilities to lookyatiteclaim. fou require a claim form
please advise the section of the insurance gouwtct to claim and scheme reference

Travel Claims Facilities,

PO Box 420, Tonbridge, Kent, TN9 9DE
telephone8453 707 133
fax: 0870 620 5001

obtain a form fromntvetiateloddias.net

Appeals pr ocedur e

It isour aim to give a high standard of service and to meet any claims covered by these faililjies\d@restlyilyere are, howevames
when misunderstandings occur by both widedo kot feel that the matter has been dealtowiteatsfaction gou have some new evidence
whichwe have not seeygu may appeal against the decision in writing, explajioindoniot thirdur decision is correct.
1. lfyour appeal is regarding the sellyayiopolicies:
The Managing Diredidarcus Hearn, Marcus Hearn House, 65-66 Shoreditch High St, London E1 6JL
2. Ifyour appeal is regarding policy cover or the claims, the emergency assistance service or medical screening:
The ClaimManagegitravel Claims Facilities, PO BoXatiijdge, KefitN9 9DE.

Shouldve still not be able to resolve the yaatteray then follow the complaints procedure detailed below

Your right to complain

If, following an appgal, do wish to complain please forward dgtaitssomplaint in the first instance as follows:
(a) Wite to the Branch Mandd®g, Oast Business Centre, North FrithABaes Lane, HadlélentTNL 9QU, who will review
the claim&ic# decisionybiu are still not satisfied with the ouycameay:
(b)Ask the Financial Ombudsman Service (FOS)youres@ssTheir address is South Quay Plaza, 183 Kairsbridon,
E14 9SRheir telephone advice line is +44 (0) 845 080 1800.

URV URV, Branch @ée of Union Reiseversich&@fpr the United Kingdom and the Republic of Ireland
Registered in Englandaie®/ Company No. FC024381 Branch No. BRO06943

I Apublic body corporate with limited liability

Union Reiseversicherung Registered fizfe: Maximilianstrasse 53, D-80530 Munich, Germany
Registered wittmtsgericht Munich, Germany Registered Number: HRB 137918
Union Reiseversiched@gare authorised in Germany by BaFin and regulated in the United Kingdom by the Pingnaigl Services
and in the Republic of Ireland by the Insurance.Regulator
Union Reiseversicherd@gare members of the Financial Services Compensation Scheme

Administered in the United Kingdom and Irélawvel fiysurance Facilities plc

Registered fife: 10ietoria Road South, Southsea, Hampshire, PO5 2DA §
Registered in England Registered Number: 3220410
Travel Insurance Facilities plc are authorised and regulated by the Finakailb®&grvices FSA

Travellers HealthCheck Eadel Claims Facilities are trading namasebfriBurance Facilities plc




Important Contact Information

To declare a pre-existing medical condition contact:

Telephone: 0845 6 582 999
Fax: 0870 620 5001

For 24 Emergency Assistance contact:

assistance Emergency assistance telephone +44 (0) 845 260 3 260

To obtain a claim form and make a claim contact:

Telephone: 08453 707 133
Fax: 0870 620 50001
Download a claim form online at www.travelclaimsfacilities.co.uk

For questions about your policy please contact:

Telephone:0845 3 707 184
Fax: 0870 620 50001
E-mail: insurance@healthtraveller.co.uk




Marcus Hearn

Marcus Hearn House

65/66 Shoreditch High Street
London

E1 6JL

Tel: 0207 739 3444
Fax: 0207 739 7888

Marcus Hearn is a trading style of CBG London
who are authorised and regulated by the Financial
Services Authority (FSA)
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